
In this edition, you'll find information and stories about school holiday 
programs, respite options, camp and holiday accommodation and 
specific information that may be of interest to parents/carers of children 
with disabilities.  

Weóre always looking for ways to improve Respite News, and want to 
ensure that itós up-to-date and relevant to the needs of its readers. That's 
why we've gone for a fresh new look this issue, and packed it full of 
articles to keep you informed about services and the latest developments 
in the sector. We hope you like the new approach and you find Respite 
News a worthwhile read.  

To ensure weôre on the right track, we've included a feedback form inside 
and would love to hear your comments and ideas. Respite News is 
published twice a year, in June and December.  

We hope you enjoy this issue! 

 

Kindest Regards  
 

Uma and Marise  
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Aboriginal Disability Network 

NSW  

(02) 9370 3100 

www.pwd.org.au/adnnsw  

 

Autism Spectrum Australia 

(Aspect)  

(02) 8977 8300 

www.autismspectrum.org.au 

   

Brain Injury Association of NSW 

Inc.  

(02) 9868 5261 or 1800 802 840   

www.biansw.org.au  

  

Carers NSW  

1800 242 636   

www.carersnsw.asn.au  

  

Down Syndrome NSW  

(02) 9841 4444      

www.dsansw.org.au  

  

Interrelate Family Centres  

1300 736 966  

www.interrelate.org.au  

  

Vision Australia [I think the Blind 
Society merged with them in 

2004]  

1300 847 466  

www.visionaustralia.org.au 

  

Specific Learning Difficulties 

Association of NSW (SPELD)   

(02) 9451 9477 

www.speldnsw.org.au  

  

The Spastic Centre of NSW  

Pathways Intake, Referral and Planning Unit   

1300 888 378  

 

Recipe  
Suggestion by 

Nature Care 

College  

Mango Black 

Bean Salsa  
  

This fresh, colourful salsa goes well with 
chicken, pork or fish dishes. It's also a 

perfect fat -free dip for corn chips.  

 

Ingredients:  

1 large mango, chopped  

1/3 cup red onion, chopped  

1 cup black beans, rinsed and drained  

1/4 cup freshly chopped coriander 

1 jalapeno pepper, seeded and finely chopped  

Juice of 1 lime  

Preparation:  

Combine mango, red onion, black beans, coriander 
and jalapeno in a medium bowl. 

Squeeze lime juice over mixture. Stir well, cover and 
refrigerate until ready to use. 
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Association for 
Children with a 

Disability NSW  

ACD NSW provides 
in form at ion  and 
support to parents and families who have a child or 
young adult with any type of disability or 
developmental delay across NSW. 

 

Parents run our Association, so we know what itôs 
like to have a child with a disability. We understand 
issues from a parent and family perspective. 

 

Contact them today for an information and support 
handbook ñThrough the Maze ò for parents and 
carers of children and young people with a disability 

 

Ph: 1300 851 603  

Email: acdnsw@acdnsw.org.au  

Website: www.acdnsw.org.au  

mailto:acdnsw@acdnsw.org.au
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In the past, finding respite services was 
time -consuming and, quite often, 
frustrating. It involved contacting a 
multitude of organisations in search of 
assistance that was available and 
appropriate. Now, thanks to a federal 
government initiative, a central service 
has been set up so that carers have a 
single port of call for their respite needs. 
The Northern Sydney Commonwealth 
Respite and Carelink Centre (NSCRCC) 
provides carers residing in the Northern 
Sydney region with the following services:  

 

Information and advice about respite options 

Help with organising emergency, short-term 
or planned respite 

Assistance with meeting the cost of respite if 
required 

24-hour respite service in times of crisis or 
emergency 

Information on residential respite, including 
respite vacancies in hostels and nursing 
homes 

Links with carer support groups, and other 
services that support carers in their caring 
role 

Indirect respite services such as provision of 
transport, hire of equipment, and minor home  
modifications for carers under certain 
circumstances. 

 

On top of these standard services, there are 
several projects tailored to specific groups of 
carers... 

 

The Ageing Carer Project  supports and assists 
older people caring for a younger person with a 
disability. 

 

The Balancing Work and Care Program  
provides support for carers who are working or 
actively seeking employment and undertaking 
training to obtain employment. 

 

The Dementia Education and Training for 
Carer Program  offers skills education and training 
opportunities to carers who are caring for a person 
with dementia. In particular, this project works with 
carers from several Culturally and Linguistically 
Diverse (CALD) communities: Chinese, Korean, 
Japanese, Afghani and Serbian. 

 

The Mental Health Respite Program  has 
brokerage funding to help carers providing support 
and assistance to a person with mental health 
issues, by giving them respite from their caring 
role. 

 

The Young Carer Program  supports young 
people who have the added responsibility of being 
carers. It is particularly aimed at school kids who 
may find it hard to juggle their studies and their 
caring responsibilities. Each Young Carer has 
different needs, and the assistance available is 
flexible depending on their individual 
requirements. 

 

The Respite for Young People with Severe or 
Profound Disability Program  aims to increase 
participation levels for recipients and reduce 
stress for carers and their families. Through the 
program, brokerage funding is given to disability 
service providers in the Northern Sydney region 
who offer vacation care for young people with high 
support needs. Currently the program enables 
young people with high support requirements to 
get involved in day programs and camps within 
the Northern Sydney region during high demand 
periods such as school holidays. 

Respite Hotline for Northern Sydney   

Respite is a break from the responsibility of 
looking after someone. It may be for a few 
hours, a day or a night. It is a way of 
relieving the stress of being a carer. If you 
are a carer, making time for yourself is 
important for your own health and 
wellbeing. Respite can happen in a variety 
of settings that suit the carer as well as the 
person he or she supports. 
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Northern Sydney  

Commonwealth Respite 

&  

Carelink Centre  

Freecall TM  1800 052 222*  
*Calls from Mobile charged at applicable rates  
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Wellness Day Report  
Nature Care College  

 

It was back to school for one group of 
carers ï but with a twist. Australia's most 
experienced college for natural therapies, 
Nature Care College, threw open the doors 
to their classrooms for ñLooking after you 
ï a wellness day workshopò on Saturday 
22 May from 10am to 4pm, and even the 
rainy weather couldn't dampen the 

enthusiasm of the participants.  

 

Practitioner Jennifer Thomas started the day with 
Ayurveda ï a traditional system of healing that 
has been practised for over 5000 years in India 
which focuses on each individualós body type and 
the interaction with its environment. This involves 
identifying our body type, working out which 
element we are and learning how to balance it 
with food. Each body type has its own habits and 
nature. Working with it allows our body and mind 
to be in harmony ï and allows us to maintain 
wellness. 

 

A fabulous morning tea from the Nature Care café 
gave us all a boost of energy, after which we 
explored the constitution of food. Jenifer explained 
in detail the intake preferences of each body type, 
and the importance of combining certain foods. 
For example, having potato or beetroot with meat 
ensures it is digested easily. Each food has its 
own benefits and digestive process, and by 
knowing this you can combine them to ensure 
healthy eating habits. 

 

All that talk about food soon gave us an appetite! 
Luckily it was time for the lunch break, which was 
also a great opportunity for participants to mingle 
and share their experiences.  

 

Before we knew it the afternoon session started 
with Jenifer demonstrating the value and 
importance of head, neck and shoulder massage.  

 

 

She went on to demonstrate a full-body self-
massage technique, which could be applied by 
participants in their everyday life.   

 

Following afternoon tea, we learnt about Nidra 
relaxation techniques and Jenifer guided us 
through a simple, easy-to-follow exercise. She 
emphasised the importance and the benefits of 
these techniques, especially for carers who 
genuinely don't have time to take care of 
themselves. The workshop also showed how to 
apply these techniques in practical ways, so 
participants could integrate them in everyday life. 

 

The general feedback from the participants during 
and after the workshop was very positive, and 
they signalled a need for more sessions like this 
one. So stay tuned for future Wellness Programs 
with Nature Care College and Northside 
Community Forum Inc!  

ENJOYING A NATURAL HIGH  
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In December 2009, Northside Community 
Forum Inc. reviewed the Respite for 
Young People with Severe or Profound 
Disability (YPSPD) Program. There were 
two main components to this review ï the 
service providers' feedback and a carer 

satisfaction survey.                                

 

The service provider feedback was collected by 
Carrie Hayter Consulting, who then produced a 
report. This highlights partnership interaction and 
brokerage collaboration between Northern Sydney 
Commonwealth Respite and Carelink Centre 
(NSCRCC) and three disability service providers 
in the Northern Sydney region: Centacare, 
Northern Beaches Interchange (NBI), and 
Riverlink. 

 

A carer satisfaction survey was also undertaken 
by NSCRCC, for carers receiving school vacation 
services based with the three organisations 
above, and supported with funding through 
NSCRCC. This survey highlighted a number of 
issues. 

 

First, the program provided through the identified 
partnerships with Centacare, NBI and Riverlink 
Interchange is highly valued by individual carers. 
Carers also emphasised the importance of 
programs being meaningful for both themselves 
and the recipient. For the carer, this time is 
essential for maintaining emotional and physical 
wellbeing, as well as strengthening family 
relationships by allowing quality time with siblings. 
For the recipient, this is time away from home with 
peer-appropriate holiday activities. 

 

Second, there is a very apparent high demand for 
vacation care programs during school holidays, 
and respite options are much needed during this 
period for carers of young people with severe or 
profound disabilities. Those surveyed wanted 
increased hours and days of respite, as well as 
more respite options. As noted from the survey, 
several carers also accessed additional vacation 
respite programs and these options need to be 
further explored. 

 

However, it is equally important to carers that the 
services provided are of a high quality. This 
means workers must be well-trained and 
competent, understanding of individual needs, and 
willing to be flexible and responsive. Generally, 

carers don't appear to be fully aware of the range 
of services offered by NSCCRC highlighting a 
need to spread the word. 

 

For further information on these reports please 
contact Northside Community Forum Inc. on  (02) 
8405 4444  or visit www.nsforum.org.au. 

REVIEW ON YPSPD RESPITE 
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Recipe  
Suggestion by Na-

ture Care College  

Vegetarian Lentil Curry  

 Ingredients :  

1 tbs olive oil  

1 brown onion, finely chopped  

3 tbs mild curry paste  

12 fresh curry leaves  

1 tbs finely grated ginger  

400g can diced tomatoes  

1 1/2 cups (375ml) water or vegetable stock  

1/2 cup (105g) brown lentils, rinsed  

1/2 cup (115g) red lentils, rinsed  

600g butternut pumpkin, seeded, peeled and cut 
into 3cm pieces  

1/2 (about 600g) cauliflower, cut into florets  

1 cup (150g) frozen peas  

1/4 cup (60ml) cream  

Coriander leaves to garnish 

 

Preparation: Heat oil in a large saucepan over 

medium heat. Add onion and cook for 3 minutes or 

until onion softens, stirring regularly. Add curry 
paste, curry leaves and ginger and cook, stirring, 
for 1 minute or until aromatic. Add tomatoes and 
water or stock and bring to a simmer. 

Add combined lentils and cook, stirring occasion-
ally, for 15 minutes or until lentils are  

almost tender. Add the pumpkin and cauliflower 
and cook, stirring occasionally, for a  

further 10 minutes or until pumpkin is tender. 

Add peas and cream and stir to combine. Remove 
from heat. Taste and season with salt  

and pepper. Spoon curry among serving bowls and 
sprinkle with coriander. Serve with steamed rice 

and naan bread, if desired.  *Serves 4  
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Carer Recognition Bill 
ï what it means for 
you  
  
For a long time, carers have been the true 
ñunsung heroesò in Australia.  But now the 
Federal and State governments are trying to 
change all that through new legislation 
aimed squarely at recognising and helping 
carers. In October last year, a National 
Carer Recognition Bill was announced at 
Carers Week, and on 17 March, The Hon 
Jenny Macklin MP, Minister for Families, 
Housing, Community Services and 
Indigenous Affairs introduced the 
legislation in the House of Representatives. 
It establishes a definition of carer  and sets 
down ten principles, including the 
fundamental principle that all carers should 
have the same rights, choices and 

opportunities as other Australians.  

 

With this bill in place, all public service agencies will 
need to make sure their staff have an awareness 
and understanding of the principles. Any public 
service agencies with responsibility for policies, 
programs and services that affect carers and the 
people they care for will need to ensure their staff 
take actions to reflect the principles, report on how 
they meet the principles, and consult with carers 
and representative bodies on issues. 

 

The overall aim of the bill is to increase awareness 
of carers and their valuable contribution to our 
society. It recognises that carers are individuals with 
individual needs and this should be acknowledged. 

 

As New South Wales has no legislation which 
recognises carers' valuable role or considers their 
needs - unlike other states and territories - this is an 
opportunity to bring New South Wales legislation in 
line with other states and territory legislation. 
Accordingly, the NSW Carers Recognition Bill 2010 
was passed on 13 May. The bill was drafted in 
consultation with Carers NSW and is designed to 
enact a NSW Carers Charter and establish the 
NSW Ministerial Advisory Council for Carers, which 
would be co-chaired by the relevant ministers 
responsible for carers. The majority of Council 
members will be current carers from the diversity of 

disability, frail aged, chronic and mental illness 
sectors.  

 

If you'd like you to read more about the NSW 
Carers Recognition Bill, you can find it on the 

Carers NSW website: www.carersnsw.asn.au. 

Alternatively, the Northside Community Forum Inc. 

website, www.nsforum.org.au, has a PDF 

document which you can download at your 
convenience. 

 

Disability Care and 
Support  

 
In the past, reviews of disability care and 
support have identified a lack of 
appropriate  services for people with 
disabilities, putting them and their families 
and carers under great stress as they face 
an uncertain future. As a result, the 
government has asked the Productivity 
Commission to hold an inquiry into long -
term disability care and support. If you want 
to give your feedback, you can attend the 

public hearings:  

 

Time:  9:00am -5:00pm  

Dates:  Monday 19 July 2010  

  Tuesday 20 July 2010  

  Wednesday 21 July 2010  

Location:  Medina on Crown,359 Crown  

  Street, Surry Hills.  

 

You can also submit your comments in 

writing before 30 June.  

 

For more information call  

1800 020 083 or visit 
www.pc.gov.au/projects/inquiry/

disability - support/issues  

GOVERNMENT OFFICIALLY RECOGNISES 
CARERS  
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http://www.carersnsw.asn.au/
http://www.nsforum.org.au/
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The ñLetôs Talk About Caringò  Biannual 
Conference 2010 aims to inspire carers 
and workers on Sydneyós Northside to talk 
about their caring experiences; to share 
their thoughts and feelings; to meet other 
carers; to gain knowledge about looking 

after themselves and to have fun!  

 
The conference will address the issues of caring, 
and include interactive workshops to encourage 
delegates to become active in managing their own 
health. 

There will also be: 

Speakers 

Workshops  

Information and exhibition stands 
 

For more information about the Conference visit 
w w w . n s f o r u m . o r g . a u ,  e m a i l :            
conference@nsforum.org.au or call the Northern 
Sydney Commonwealth Respite and Carelink 
Centre Freecall on 1800 052 222* (Calls from mobile phones 

are charged at applicable rates) 

 

ñKeynote Speakersò 

 
 

Mary Lou Carter ðParty Secretary 

Carers Alliance  

ñOnly when the ethic of care underpins 
our society can we care for, repair and 
maintain the world we live in for the 
benefit of allò                    .  

 

The Carers Alliance aims to give a political voice 
to carer-families, people with disabilities and 
people needing services to ensure their lives are 
enhanced through the service systems. 

 

The purpose of the Carers Alliance is to represent, 
raise and monitor issues affecting our 
communities that restrict the ability to participate 
in a meaningful manner. This may be through the 
healthcare system, education systems, 
transportation, age care services, disability 
services, mental health services, social housing 
and the built environment. 

 

Peopleôs lives are interdependent. Australian 
governments tend to operate their departments as 
silos making it difficult to view the whole person. 
We need to break down these barriers in order to 
ensure that people with the greatest need stop 
falling through the gaps. 

 

The Carers Alliance is working to ensure that the 
needs of carers and people who require their 
assistance are met in the most person-centred 
and capacity-building way.www.carers.org.au  

 

Cheryl Koenig -  2009 
NSW Woman of the 

Year  

Author of three books, 
c a r e r ,  c o n s u m e r 

representative  

When he was just 12 years old, 
Cherylós son Jonathan was 
involved in a horrific car accident and suffered an 
extremely traumatic brain injury. Jonathan was in 
a coma for six weeks and given very little chance 
of survival. Doctors predicted that if he did survive 
he would be unable to walk or talk ever again. 

 

Now, 12 years on, Jonathan has completed his 
HSC and a TAFE course and is currently learning 
to drive. He can walk well, and has just begun to 
run. He can ski, swim laps, play tennis and he 
astounds many with his piano playing skills. All 
this as well as working five days a week in four 
part-time jobs. 

CARERS CONFERENCE   
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Date: 28 July 2010, Time: 8:30am - 4:00pm  

Venue: Hornsby RSL, 4 High Street, Hornsby, 

NSW, 2077, Cost: Free for Carers 
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Northern 
Beaches 
Interchange 

Inc.  
The Seagulls school holiday program provides 
families with great recreational activities for children 
with disabilities aged 6 to 12 and some much 
needed school-holiday respite for mums and dads. 
The Camps run by Northern Beaches Interchange 
(NBI) also provide a means for kids to interact with 
peers over a whole weekend while having a fun 
weekend away, leaving mum and dad at home free 
to spend quality time with other siblings. 

In 2010 we've already run two Seagulls school-
holiday programs in January and April, each more 
successful and fun-filled than the last. 

In January, Seagulls got off to a great start with a 
relaxed day at Clareville beach, before picking up 
the pace and racing through the National Maritime 
Museum on an enchanted mythical creatures 
adventure. We rocked the foundations of 
Narrabeen Tramshed on Rock Star day with our 
homemade instruments and danced up a storm. 
And we attended not one, but two plays. Beauty 
nearly fell over the beast when she saw us arrive. 
Goldilocks didnót know what to do with herself. She 
was so excited that we were there to join her on her 
sister Brownilocks' adventure. To top if all off, we 
spent a day cruising on Narrabeen lakes working 
up a sweat in paddleboats and kayaks ï the best 
way to enjoy summer! 

After three months to recover, the Seagulls team 
were at it again, from going to Wonderland with 
Alice to tumbling and flipping at gymnastics. We did 
it all! Bowling was a success, as was our 
Mongolian barbeque feast. And for all of those who 
just felt like relaxing, the double decker bus tour of 
the city and lunch in the Botanic Gardens made for 
a perfect day. On one day, Seagulls even joined 
forces with TAG ï our school-holiday group for 
teens ï for a Masterchef-inspired cooking session 
where skills in pizza making and Italian cuisine 
were learnt ï skills which will hopefully be used at 
home for the rest of the family to enjoy!  

The NBI team have also been on a number of 
camps thanks to generous one-off private and 
charity donations. We have one coming up in a 
number of weeks, and we hope to have another in 
early November. On 4 June, three staff and six 
teenage members headed to Camp Breakaway for 
a weekend, where the handy staff promised to take 
us through a range of great activities like archery, 

kayaking, an inïhouse cinema, and loads more. 
This camp is particularly important for us as Camp 
Breakaway is specially equipped to cater for 
wheelchair-bound members of the community, this 
means that some of the teenagers who we can't 
normally take away with us due to mobility 
constraints and a lack of safe manual handling 
options for staff will finally get their chance for a 
weekend away with us. 

NBI would like to thank the Northern Sydney 
Commonwealth Respite and Carelink Centre 
(NSCCRC) for their ongoing and generous support. 
Thanks to their assistance, three activities are now 
confirmed for the July holidays and we hope to run 
more in October, as well as another camp in early 
November.  

 

All respite service requests for NBI are now taken 
through the Respite Intake & Allocation Process 
(RIAP) and the contact number is (02) 9841 9354. 
Ph: (02) 9970 0500, F: (02) 9970 7763,  

E: admin@nbi.org.au, A: 2 Jacksons Rd, 
Warriewood, NSW 2102 

 

Riverlink Interchange 
Inc.  
Riverlink Interchange Inc. is a community based, 
incorporated, non-profit organisation. Riverlink 
provides flexible respite to carers of people with a 
disability aged 0-65 years who live in the following 
Local Government Areas:  

Ryde  

Hunters Hill  

Mosman  

North Sydney  

Willoughby  

Lane Cove  

Auburn  

Parramatta  

Holroyd  

Blacktown  

Baulkham Hills  

With the assistance of the Northern Sydney 
Commonwealth Respite & Carelink Centre, 
Riverlink was able to provide a 3 day camp during 
the April 2010 school holiday period at a campsite 
in Kurrajong, NSW.  

Our participants enjoyed a variety of activities 

PROGRAMS SUPPORTED BY NCF 
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including swimming, fun on the waterslide, a ten 
pin bowling competition, arts and crafts, visiting a 
local farm to see the animals, oval sports and a 
themed disco. They finished the camp with a 
barbeque lunch followed by a presentation of 
Certificates for Achievement.  

 

All respite service requests for Riverlink are now 
taken through the Respite Intake & Allocation 
Process (RIAP) and the contact number is 9841 
9354. 

Ph: (02) 9638 0999, F: (02) 9638 0988,  

E: info@riverlink.org.au, A: PO Box 418 
Ermington NSW 1700 

 

Centacare Broken 
Bayôs Vacation Care 

Program  
Centacare Broken Bayós Vacation 

Care Program (VCP) was set up to 
provide planned, time - limited 

vacation care support for families 
and carers of children and young 

people with a disability. It's a 
group - based respite program which 
operates from 9am to 4pm, Monday 

to Friday during school holidays at 
Arranounbai School at  Frenchs 

Forest.  

Generally we take eight to ten children per day 
and groups them according to age, disability, 
support needs and interests. We provide 
purposeful, individualised experiences for 
children, by taking into account their age and 
culture.  

  

The VCP provides an environment where children 
feel safe and cared for. We encourage 
cooperation and positive interactions between all 
children. It's a one-on-one program with one staff 
member allocated to each child for the full day.  

  

Daily outings are scheduled to venues such as 
Taronga Zoo, IMAX, Sydney Aquarium, Darling 
Harbour, the Botanic Gardens, Ocean World, 
movies, barbeques, bowling, the National 
Maritime Museum, ferry rides, puppet shows, 
picnics and National Parks. The outings are 

subject to client bookings, clients' needs, staff 
ratios, the weather and the availability of 
Centacare vehicles. 

For children who don't go on the daily outings 
there are daily activities at the Arranounbai centre 
including arts and crafts, music, toys, books, 
puzzles, song and dance, sport and movement, 
story time, social interaction, outdoor bike rides, 
ball games and a huge sandpit.  

  

All respite service requests for Centacare Broken 
Bay are now taken through the Respite Intake & 
Allocation Process (RIAP) and the contact number 
is 9841 9354.  

  

P: (02) 9481 2600 F: (02) 9481 2601 

E: centacare@dbb.org.au   

W: www.centacarebrokenbay.org.au 

  

PROGRAMS SUPPORTED BY NCF 
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Ageing, Disability and Home Care 
(ADHC) has introduced a system 
known as Respite Intake and 
Allocation Process (RIAP) and all 
respite requests are now taken 

through this service.  

 

It's a centralised contact point to take 
respite referrals and is coordinated by 
various respite services in the Northern 
Sydney area. 

 

Service representatives meet bi-monthly 
to allocate their services based on client 
needs and available funding. 

 

Referrals can be taken at any time during 
the year. However, some services 
allocate respite for a financial year 
ending 30 June each year and to receive 
this annual package you'll need to apply 
no later than the first Friday in March.   

 

RIAP Intake Line: (02) 9841 9354  

http://www.centacarebrokenbay.org.au/
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Mosman Council Saturday Youth 

Group  

(02) 9978 4144  

This group is specifically for Mosman residents and 
gives young people (teens and older 12-18) with a 
disability the chance to build a peer-support 
network, interact socially, learn new skills and have 
fun along the way. The group meets on the third 
Saturday of each month.  

 

The Spastic Centre of NSW  

1300 888 378  

Pathways Intake, Referral and Planning Unit 
Pathways works with people to help them identify 
what they need and what will be helpful. Information 
on a variety of services is available. Programs are 
run for people with cerebral palsy and similar 
disabilities. 

 

The Sunnyfield Association  

(02) 9451 6999  

Services for individuals and their families, including 
flexible respite options (in-home respite, 
recreational respite and community access). A 
range of programs are provided within the Hornsby, 
Ku-ring-gai, Manly, Warringah and Pittwater Local 
Government Areas.  

 

 

Mosman Council Saturday Youth 
Group  

(02) 9978 4144  

This group is specifically for Mosman residents and 
gives young people (teens and older) [website says 
12-18] with a disability the chance to build a peer-
support network, interact socially, learn new skills 
and have fun along the way. The group meets on 
the third Saturday of each month.  

 

The Spastic Centre of NSW  

1300 888 378  

Pathways Intake, Referral and Planning Unit  

Pathways works with people to help them identify 
what they need and what will be helpful. Information 
on a variety of services is available. Programs are 
run for people with cerebral palsy and similar 
disabilities. 

 

Department of Ageing, Disability and 

Home Care Intake  

(02) 9895 8659  

The service helps people with intellectual disabilities 
increase their wellbeing and gain greater 
independence and involvement in their 
communities. It includes assessment, occupational 
therapy and physiotherapy, behaviour management, 
social work, community nursing and day program 
services. The services also manage residential and 
respite care for people with intellectual disabilities.  

 

Carers NSW 

Support and 
counselling at 

Carers NSW  

To speak to a Carer 
Support Officer or to 
discuss counselling, call 

the Carer Line: 1800 242 636 

 
Carers NSW is the peak organisation for carers in 
New South Wales. Carers are relatives and friends 
caring for people with a disability, mental illness, 
drug and alcohol dependencies, chronic condition, 
terminal illness or who are frail. Carers NSW 
provides support to carers in many ways. 

 

Carers NSW offers many different types of 
counselling and emotional support so carers can 
talk it over when they need to. Counsellors can 
provide counselling over the phone or face to face, 
individually or in a group. They also conduct 
creative writing workshops and other therapeutic 
activities. 

 

Carers NSW offers in-house counselling in Sydney 
and on the North Coast. The organisation also 
offers face-to-face counselling to carers state-wide 
through brokered counsellors. 

 

Counsellors are available Tuesday to Thursday 
9am-8pm, or Monday and Friday 9am-5pm. Carers 
NSW also has specific support and counselling 
services for young carers (anyone 25 or under 
caring for a family member with a long-term illness, 
disability, mental illness or drug and alcohol 
problem). 

DIRECTORY  
R

ES
P

IT
E

 S
ER

V
IC

ES
 

 



 

Respite NewsðJune 2010 Northside Community Forum Inc.   11 

Most councils in Sydney offer 

assistance to parents of children 
with disabilities through the 

Inclusion Support Subsidy in their 
vacation care programs. Parents 
need to apply for these programs, 

then their children will be assessed. 
Usually children with low to 

moderate support needs are 
considered eligible for council - run 

vacation care programs.  

 

Ku - ring - gai Municipal Council   

(02) 9424 0904  

School holiday programs for children aged 5 to 12  
For more information visit  

www.kmc.nsw.gov.au 

   

Lane Cove Council  

(02) 9911 3634  

School holiday programs for children aged 5 to 12.  

www.lanecove.nsw.gov.au  

   

Manly Council  

(02) 9977 1177  

School holiday programs for children aged 5 to 12.  

www.manly.nsw.gov.au  

   

Mosman Municipal Council  

(02) 9978 4000  

Vacation care provides a fun, safe, recreational 
holiday program for primary school children and 
students in Year 7 and 8 at high school. The 
Councilós Childrenós Services aim to include 
children with special needs wherever possible.   

www.mosman.nsw.gov.au  

   

North Sydney Council   

(02) 9936 8100 

Vacation programs offer care for primary school 
children during holidays. Trained staff ensure 
quality care with an emphasis on recreational 
activities.  

www.northsydney.nsw.gov.au  

Pittwater Council   

(02) 9970 1241   

Vacation activities for school children aged 5 to 12 
who attend primary school.  

www.pittwater.nsw.gov.au  

   

Ryde Council   

(02) 9952 8222  

Vacation care program for children aged 5 to 12.  

www.ryde.nsw.gov.au  

 

Warringah Council  

(02) 9942 2312  

Vacation activities for school children aged 5 to 12 
are run in community centres. For further 
information and application forms contact the 
Recreation Officer on (02) 9942 2576.  

www.warringah.nsw.gov.au  

   

Willoughby City Council   

(02) 9777 1000   

Vacation care programs including recreational 
care during the school holidays. Contact 
Childrenós Services Department for information on 
specific services in your area.   

www.willoughby.nsw.gov.au 
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ARE YOU A YOUNG CARER?  

 
When a person in a family needs care, everyone in 
the family pitches in to help. Care-giving is a family 
event and affects everyone in the family differently. 
Young people who help out in these situations are 
called Young Carers or YCs                   . 
 

If you are a YC there is a program out there 
that can help you: Contact us Today!  

FreecallÊ 1800 052 222*   
 

Visit our website www.nsforum.org.au (click on 

óProjectsô and then óYoung Carersô)  
 

Write to us YCinfo@nsforum.org.au  

 

*Calls from mobile phones are charged at applicable rates 

http://www.willoughby.nsw.gov.au/
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ñWhat about me... A 
Guide for Caringò 
gives an insight into 

the challenges of 
providing lifelong 
care for a person with 
a disability.  

 
The book was 

written by Terry 
and Christopher 

Ryan and offers a 
parentós 

perspective.  

 

It shows that through greater 
understanding, parents will better manage 
the demands of lifelong care, running a 
family and dealing with extraordinary 
challenges. On top of this, it's thought -
provoking, confronting and full of 

practical suggestions.   

 

For many parents, providing lifelong care is tough 
and stressful ï they must find answers or face the 
likelihood of family dysfunction or even 
breakdown. But if personal and family struggles 
are well managed, parents can focus on making 
beneficial changes for all their family. 

 

The first part, Who Really Cares , describes the 
growing need for care, the concept of a broader 
family caring for a person, their roles and 
responsibilities, and how they become part of this 
family.   

  

Being Just A Parent Is Not Enough . The 
expectation of a ñnormalò life usually fades away 
when the family struggle with the demands of 
providing ongoing care, managing a disability and 
living a family life. Parents often postpone 
planning for the future ï they are so absorbed with 
the present and just ñgetting through the dayò 
takes all their time and energy. The truth is that 
most families do not manage the situation; the 

situation manages the family. The early part of 
their journey involves dealing with family and 
personal struggles. The struggles may involve 
crises, acceptance and coping. Some of the major 
concerns include exclusion, short- and long-term 
care accommodation, caring for siblings and 
coping with exceptional stress. Each family has 
their set of circumstances and for each person it's 
an individual experience. Many parents are 
required to go beyond the ñnormalò parenting role, 
often without support.   

  

Wise Parent Planning  suggests there comes a 
time when parents may need to be wise and plan 
for change ï it's a time when a new perspective is 
needed to find a better approach to the demands 
of their life through objective understanding. The 
question of ñthe good lifeò is raised in the context 
of overall family life and meeting the specific 
needs of a family member with a disability. The 
rights and choices of a person are identified as 
basic needs and are vital considerations for 
setting up appropriate safeguards that will ensure 
quality lifelong care. The importance of friendship, 
guardianship, advocacy and conflict of interest is 
also raised. Families are encouraged to plan for 
the short and long term.  
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